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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.: A successful trainer is characterized by the desire to teach (happy to help the students), has a good working knowledge of the work at hand, by a strong ability to communicate effectively and efficiently, by patience and a calm aptitude, by a great sense of humor (but not demeaning), by respect for the students, by enthusiasm for the subject to be trained and the training process itself, and last but not least by the ability to create a time and space where the students can focus on the training at hand. It is important to note that all of the above should be used for any training, but it is at the same time important to strike a good balance. For example: humor is great – especially if it helps the students to remember the training content, but too much humor may lead the training to ridiculousness. A good trainer will have well-planned training materials and aim to involve the students whenever possible. A mere lecture will usually reduce the effectiveness drastically. Enthusiastic instruction and an aroused curiosity will in contrast facilitate the learning process immensely. 
In my own experience as lecturer I have learned over the years to feel, and work with, my audience. As in the examples above I have learned what kind of humour works best and it turned out to be humour reflecting on my own short comings, or out of the situation. None of this is offensive to anyone. Like this I can integrate my own real life experience with a humorous twist into the learning contents and achieve a steep learning curve with the students. It is very true that the attention of the students varies with my own presence. If I appear strong and energetic, so will be my students – and so will be the lecture. It is a ground in which creativity and knowledge can thrive.
2.: Adult learning is principally different from children learning in 5 ways:
a) Adults like to use their experience – experience which children normally do not have;
b) It is easy to steer children in a certain direction - and they will not question why, but adults need to have a much more explicit directing;
c)  Children are very social in class rooms, whereas adults need clear opportunities to work together and to reflect on the new learning. Otherwise adults will not remember the information easily;
d) Adults need to be offered many different learning styles, because they have strong preferences. Children by contrast are more flexible and will usually try everything at least once.
e) Adults are often afraid to fail and need many small “motivators” to overcome this difficulty. Children are not afraid of mistakes and will happily experiment.
This shows that adult learners need to be addressed and taught in a slightly different way. It is therefore important for the trainer to be aware of those requirements.
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