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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
What is LinkedIn? How can you use it social media marketing?: 
LinkedIn is a social media platform that it very business based. Its aim is to help business on the platform to connect with other business on the platform and allowing them to help each other out. This can help business to network and become in contact with other people like them.
One way that it can be used for social media marketing is the Linkedln page can be advertised on your other social media pages or advertised on  business cards or flyers, this way people will see that and are able to go onto your linkdln page and find out more information about the business, what you do and what things you offer as a business, by having this information it means that they are able to make a more informed decision about whether or not what you do is right for them.
Another way it can be used for social media marketing is that by using this platform it allows you to come into contact with people who run the same business as you and therefore will allow you to connect and talk. This can be useful as they can help you with new ideas, talk about what works for them and what doesn’t, as well as this by connecting with other people you may be able to collaborate on projects together and promote each other’s business on your social media page during these collaborations, by doing this you will get a new customers coming to your page to find out what your business is about and therefore will grow your business with the new customers and the new opportunities you have set up by collaborating with the new businesses. 
Lastly, using linkdln is important because unlike other social media platforms where anyone can post anything they like and see anything they want, this platform is more aimed towards business and promoting business and connecting people with new businesses and therefore it will make any information customers need easy to find and available to them on demand instead of having to look for hours through a Facebook page hoping that someone has posted the answers. It is also a more direct way to get in contact with the business to ask about what the business does, any prices or any other enquires that they may have.   



2. How tweets, re-tweets, and hashtags help you in your marketing on twitter? 
Tweets and twitter will help when you are marketing your business on social media because twitter is a very popular form of social media where anyone can talk to anyone and have their say on situations, so if your business posts on their page then it will allow people to interact with it people can like it and comment on it, by liking it you can see if what you are doing is a hit with people of if it is not to popular, you can also get an idea about this by what people are commenting under the posts they could be positive and supportive or they could be negative and you would therefore take on that customer feedback and work out how to change it and adapt it to better suit your target market.
Re-tweets on twitter are very important to help you when marketing your business on social media because when people re-tweet your posts then all of their friends/followers are able to see it and a new audience and new potential customers will be able to see your posts and that will allow them, if they are interested, to go onto the page and like it so they can get updates form you about new products or new deals or promotions. As well as this re-tweet allow you to reach a larger group of people that before you could not reach or would not consider your business before. 
Hashtags are very popular on social media as they are a way of finding similar posts by just clicking on the hashtag, for example if you had a company hashtag that you included on the end of every post then if people wanted to see more posts by you but did not follow you then they could click on it and find out more information regarding the business, as we as this customers can use the hashtag when writing on social media about the business, this could be when they are writing a review of a product or an experience they had when shopping. By having customers use your hashtag on social media when talking about your business it means that other potential customers looking for reviews of the company before trying it or purchasing something from it thy can type in the hashtag and all the information they would need will come up helping them to make a more informed decision. 



 3. Why is it good to build your blogs? What rules will you follow to write a blog? 
It is good to write and build your blogs because it is a way of communicating and interacting with your customers and potential customers in a way that allows you to go into more detail about the products and about any ideas or upcoming products/events your business has in the pipeline.  
There are some rules to follow when writing a blog, they are:
When writing a blog you need to make sure that you keep it interesting, unlike other social media platforms, blogs, will allow you to go into lots more detail and add up more photos and videos for people to look at, you can also do behind the scenes footage of the products being made as well as adding in customers reviews. You can also talk about aby important events or days coming up for the business that people can get involved in and help out with making them feel like they are more involved and a valued part of the business and not just a consumer.  
Another rule is that during the blogs you need to make sure that any past posts don’t go unrecognized and unnoticed as they will be full of useful information both about the business and about any events that are coming up that they are passionate about. You can do this by talking about them or linking them into newer and upcoming bogs so that people if need be can easily find out more information that may link to what you are talking about in the new blogs. 
Another good rule to follow when writing your blogs is to use key words form the industry in your blogs therefore when people search for a blog using these words yours will be pushed to the top making people more likely to want to click on the post and read it. Because it has come up with the words that they have searched it will most likely be something that they are interested in a want to learn more about. 
Another good rule to follow is that when deciding to write a blog you need to plan out what you are going to write about, when you are going to write it and how often you want to post these blogs. By knowing all of this it will make using this form of social media a lot easier and a lot more organized meaning that you are able to stick to continuous posts and therefore keeping your readers interested and reading the posts that you put up, even looking forward to seeing what is new with the business. 
Lastly when you do decide to set up a social media page it si good to consider setting up some kind of analytics so that you can see which posts attract attention, which ones didn’t, and who is reading them. Therefore, allowing you to get a better idea of what to post up and write about. And if need be adapting their posts to suit a new audience.  
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