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Obtaining & Evaluating Non-Financial Evidence

1. Give short answers for the following questions:                                                          (20)

i. What are non - financial sources for evidence?
Answer:

Non Financial sources of evidence are the evidences not related to financial data such as interviews conducted to explore the fraudulent or victim of a crime, handwriting analysis and document examination to the physiological traits or behaviors of the fraudster. These evidence help to establish the case or detect the deception of the fraudster. Normally fraudster who commits crime tend to be secretive about his/her activities and may even be using deception in appearance pretending not to be associated with crime. fraudster may even pretend to be so kind to community so that he is not doubted about the crimes he/she commits.

ii. What is the importance of body language in the interviewing procedure?
Answer:

It has been established that human beings reveal much through their body language than through their words. It is very important for the interviewer to understand how to learn from the signs expressed through body gestures and signs. investigator of the fraud must understand that main purpose of the interview is to get suspect to become subject of the interview, hence to ensure that concentration is highly paid to the interviewee all the time to be able to establish the case presentable to the court of law. for example the leading expert of effective interview, Mr. Dan Rabon in his book he says indicators of deception, such as excessive sweating and dry mouth are the calibration cues and they may be useful during interview.
iii. How is the SCAN Analysis used as an investigative technique?
Answer: 

SCAN stand for Scientific Content Analysis, it is employed to investigate the suspect aim at detecting deception rather than determining truthfulness. It is cross-cultural and it is very applicable in many circumstances. Fraudster tend to deceive indirectly rather than telling unashamed or fragrant lies. Investigator needs an ambiguous, truthful statements from suspect in order for SCAN methodology to be used to justify the crime of the suspect. SCAN tries to look for a shift in pronouns and gaps in the narrative which indicate deception SCAN is as effective as a Polygraph test where physiological changes in the peripheral nervous system (PNS) measure deception such as  skin conductance changes (sweating), Blood pressure, Respiration and Heart rate

iv. What are visual assessing cues? How do eyes of the victim help the interviewer?
Answer:

Numerous studies have been done with subject telling known lies and telling the truth.  Their behavior was recorded and correlated. The results show some behaviors is correlated with lying: 

· Pupil dilation – Much more pronounced in liars

· Vocal tension – More pronounced in liars

· Vocal pitch - More pronounced in liars
· Fidgeting – No difference

· Blinking – No difference

· Cooperative – More pronounced in non-liars

· Smiling – No difference

· Lip pulls – No difference

· Pleasantness – Barely more pronounced in NL
· Foot/leg movements – No difference

· Posture shifts – No difference

· Head/Hand movements – No difference

· Admitted lack of memory – More pronounced in non-liars

· Spontaneous corrections – More pronounced in non-liars

· Unusual details – No difference
Look the person you are lying to in the eye. Don't look around. Try making your eyes go big and letting your mouth hang open a little for an innocent/shocked look. Never forget about your lie, and treat it like it actually happened. Mention it in conversations the way you would if it was true. Silence about a certain subject can arouse suspicion, especially in retrospect. By the direction of where the person’s eyes are looking, you can determine whether they are using vision, sound or kinaesthetic (feeling) to trigger their thinking. Keep in mind that this is reversed for left-dominant people (left hander's). So before you can use this, be aware of which of their sides is the dominant one.

v. In addition to body language, there are other cues which help to identify lies.’

What are these?
Answer:

The following cues in addition to body language help to identify lies
· More speech errors 
· More speech hesitations
· Less pitch variation
· More negative statements 
· More irrelevant statements 
· Fewer first person pronouns
· Fewer admissions of lack of memory

· Fewer spontaneous corrections
· May take longer to start answering

· May answer to quickly or before the question is completed

· Often ask the questioner to repeat the question or they repeat it themselves

· Overly polite or apologetic dialog

· Persistent complaints

· Unnatural silence

2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’     Discuss this.                                                                                             (5)
Answer:

The core of interviewing is communication. In the section above important communication skills are discussed. But how the interviewer presents oneself to the subject is the first communication that occurs. The interviewer should be dressed professionally. This does not necessarily mean that a business suit is required for every interview. The interviewer should consider the subject and the location of the interview before deciding on attire. The interviewer’s demeanor should always be professional. Whether the interviewer is a member of law enforcement or private security one is almost certainly in a perceived position of authority. No matter what the outcome of the interview, the interviewer should not make snide or disparaging remarks during or after the interview. The conversation should begin civilly with a handshake and end in the same manner. If the case is going to be referred for prosecution or civil litigation the lawyers are responsible for playing roles in an adversarial process. This adversarial atmosphere has no place in the interview room. The final role that professionalism plays in the interview is the attention to detail paid to the confession and statement. Someone, perhaps the interviewer, spent valuable time preparing the investigation. The investigation file will likely be full of detail and description. Once the subject confesses, the professional interviewer will follow through with developing the confession and capturing it in a detailed and accurate statement. Questions asked during interview must possess the following qualities:-
· Introductory question

· Informational questions

· Closing questions and

· Admission seeking questions
One of the risks associated with interviews during a fraud investigation is lack of training in carrying out interview or lack of familiarity legal protocol in carrying out interview.
3. Discuss the interviewing procedure for a financially sophisticated victim.                (5)
Answer:

When interviewing a victim the investigator must keep in mind that the person they are speaking with has just been through a bad experience. The victim’s health and personal safety must be the investigator’s primary concern. This may cause the interview with the victim to be postponed. The victim may be angry, afraid or even traumatized. These intense emotions may be projected onto the investigator. The investigator will have to use all of his or her communication skills to obtain the valuable information that the victim possesses. The victim should be asked to provide a description of what happened to them in as much detail as possible. The investigator should ask follow-up questions to clarify points in the victim’s statement. The victim should be asked if they know the other person(s) involved in the incident and what, if any, is their relationship to them. In cases involving property crime the investigator should establish, in detail, what was taken or damaged. The investigator should obtain the victim’s personal information (home, work, cell and email) to facilitate follow-up conversations.

Key issues before interviewing

Before the Investigator conducts interviews with persons who are either victims or witnesses of the crime, they must consider and adhere to the following principles:
Safety and Security

The safety of the victims and witnesses of crime is of paramount importance to the Fraud investigator and they must do everything in their power to ensure that their safety and security is protected. This may include interviewing them in secure locations, or providing them with protective guards and transport to Fraud investigator stations and courts etc.
Duty of Care

The Fraud investigator have an overall duty of care to victims and witnesses of crime that extends beyond security. This means, for example, the Fraud investigator must remain in contact with the victims and witnesses of crime and ensure they are kept updated as to the progress of the investigation.
Confidentiality

The identify of victims and witnesses, and the extent of their evidence, must be kept in confidence by the Fraud investigator, must not shared with Fraud investigator officers or others not directly involved in the investigation, and may only be provided to the prosecutor and the courts. This protocol upholds the safety and security responsibilities of the Fraud investigator.
Respect and Understanding

Victims and witnesses must always be treated with respect by the Fraud investigator, irrespective of their clan or their ethnic or religious background. This should also include treating them with personal understanding, especially those victims who have been subject to a sexual crime.
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