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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
1.  Provide short answers for the following questions.
I. What do recruitment consultants do? 
· Recruitment consultants have two major aspects to their role. They help people looking for employment find it and they help employers fill employment opportunities. 
II. What’s the meaning of ‘unskilled labour’? 
· Unskilled labour is work that can be done without formal training or too much previous experience. This is the lowest paid aspect of the workforce.
III. Why do businesses use the service of recruitment consultants?
· Businesses use the service of recruitment consultants for their connections, expertise, and knowledge which can help find the best candidate for the position. Additionally, the work they put in to find a candidate can save the company time and energy. 
2. Which of your skills, qualities, and experience make you a good candidate to become a recruitment consultant?
· My experience working with clients as a travel agent allows me to market myself and my skills well to attract new clients. 
· While working as a nanny, my compassion and ability to build trust quickly has grown. This will be helpful when working with people in varying circumstances. 
· I am able to keep working well through long days, as I have with my current role as a nanny. 
· I am organised, punctual, and self-motivated from my time as a university student. 
3. “Recruitment consultants are sales people” – Discuss. 
· [bookmark: _GoBack]Recruitment consultants are sales people. Their sales skills are very important are they are selling opportunities to peoples. A recruitment consultant starts by selling their services and skills to their clients. They must demonstrate how they are the best method of fulfilling their employment vacancies. Secondly, they are selling opportunities to candidates they are attempting to recruit before selling the candidates to the client when they present them a short list of people. It is clear they are sales people who are constantly utilising their sales techniques and skills.
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