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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

i) Interviewing helps the financial crime investigator to gather and synthesize enough supporting evidence to provide a sound basis for questioning the suspected fraudster and to elicit admission of guilt. It also garners valuable information from interviewees, either wittingly or unwittingly and increase the like-hood of overall success in discovering and proving fraud and malfeasance. 

ii) The first stage of the interview is to determine who is to be interviewed it is recommended that only one person should be interviewed at a time. The interviews usually should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case normally are interviewed toward the end of the interview process, however, other options may be considered depending on the nature of the case. In some circumstances interviews with suspects may be conducted early in the investigation if it appears that evidence may be destroyed, if the suspect is leaving the company or if threats to other witnesses are being made.

iii) Most of the interviewing will be of people who can provide direct information that supports the investigation witnesses and potential witness to the fraud. Another group of interviewees consist of people who have background information .If   the fraud involves people who are not employed by the organization the personnel manager may be interviewed. Investigators   may need to interview various experts , specialists, and third parties who have been called into form a view on matters crucial to the case.
The suspect tends to come last in the list since the evidence gathered is presented either for a formal confession or dispute of the facts presented.

iv)  Investigators  conduct interviews to obtain information and documents in an attempt to resolve financial crimes. It is necessary to prepare permanent record of each interview for future reference or use. The record of the financial interview can be used to refresh the witness memory and assist the witness in the identification process relative to a financial document. 


However in situations where the case critical questions are answered or denial made a more formal record becomes necessary .It also protects both the investigator and witness from accusations of misstatements by both parties when audio and video recording is used. The only constraint in the recording process is the requirement for accuracy and completeness. Consideration should also be made to address a situation where a person may bring their own recorder to an interview and insist on making their own recording.

V) The physical setting can have an effect on the establishment of the relationship between the interviewer and those involved. The interviewer should consider the impact the location can have on themselves and the interviewee, in particular the affect the formality of designated interview rooms can have on some witnesses and victims. If possible the interview should be conducted in business location during normal working hours where other persons are on the premises. Interviews in bars, parking lots and private vehicles should be avoided. Interviews in private homes should be viewed with caution. Interview should be conducted in a room to enhance its safety as well as effective communication.
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2. Discuss, in detail, the stages involved in the interview planning procedure.
The  stages  in the interviewing planning procedure are :                                                         1) Preparation                                                                                                             2)Introduction                                                                                                                     3)Context                                                                                                                          4)Main Part                                                                                                                  5)Summary                                                                                                                           6) Closure.  
In the preparation stage which is the first stage  the interviewer prepares his approach and determines what he intends to achieve by gathering as much information as possible and making a choice of the location. Fact finding interviews may best be done in the office of the respondent so that there is instant access to relevant files and records. The style of the interview should also be considered some argue that style whether aggressive to bring out the truth even though this can lead to unacceptable duress or cold and severe to bring out the seriousness of the matter, some are jovial because they feel people need to be relaxed. The second stage is the introductory it is necessary for the parties involved to cordially introduce themselves greet the other party and express appreciation for their time  as rapport should be established and the objective of the interview made clear. The purpose of note taking or the use of recording device if appropriate should be explained and made clear that it is standard practice for all interviews and try to get the consent of the respondent. If the interviewee is unwell, distressed, or intoxicated it is best to postpone the interview. The third stage is context setting the context at the beginning of the meeting is the first step to ensure that the meeting is effective as the interviewee need to understand what is the focus for the   meeting, so that words may not be misinterpreted or taken-out of context. The main part is the question and answer period this is the fourth stage of the procedure. Questions should be planned to obtain information relevant to the fraud. The interviewer is expected to carefully listen to answers provided probing unclear points and responding positively closed questions which require a yes or no answer ,open questions which are designed to elicit a descriptive response and complex questions to meet the interviewer objectives are the main stay of the interviewing process. The summary which is the penultimate stage after the question allows the interviewer assess what has been said and decide if there is inconsistencies in the statements made. The most important part of this stage is consideration of whether a formal statement is required in the form of a confession or denial. The final stage of planning procedure is the closure or conclusion. This should be planned and structured so that the interview does not end abruptly the interviewer should ensure that the respondent has no further questions to ask or any questions ask should be dealt with. The interviewer should the bring the interview to a conclusion by preparing a witness statement if necessary or if the interviewee is a suspect , by announcing the date and time before turning the recording equipment off . The interviewee will be further informed what will happen next.
It can be argued that that the planning procedure discussed above  embodies planning the interview who, what, why, when, where and how.
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 3. What is cognitive interview? Which techniques are used in this interviewing type?
Cognitive interview CI is a method of interviewing witnesses and victims about what they remember from a crime scene hence it is a strategy that enhances the witness memory.The CI is an expansion of the Structured Interview (SI).These strategies are based on theories and hypotheses testing. Some of these are based on the environment where the event is recorded and memories. The CI is organised around three psychological techniques social dynamics, memory and cognition, and communication. In the area of social dynamics the success of the interview depends on how well the witness and interviewer interact with each other, the interviewer must gain the witness trust and must develop good rapport as establishing rapport entails exploring links that bind the the interviewer and witness at a personal level e.g. shared values , experiences and emotions and especially those related to the event.The witness is the most active participant since they have first hand information of the event therefore the witness and not the interviewer should be doing most of the mental work during the interview.
The  memory and cognition phase is where both the witness and interviewer are engaged in demanding cognitive tasks the witness is attempting to recall and describe in detail a complex event , the interviewer is listening and noting the witness response. Since these tasks are demanding the witness and the interviewer cognitive resources mut be efficiently used.Since both witness and the interviewer have only limited mental resources to process information and are easily overloaded by multi-tasking interviewers can minimise overloading witnesses by refraining from asking questions while witness are searching through their memories. Interviewers can also promote more efficient use of witnesses limited mental resources by encouraging to close their eyes when recalling (Bekerian and Dennett, 1993). Witness will recall more accurately if they refrain from guessing (Koriat and Goldsmith, 1996). Therefore interviewers should instruct witness not to guess but to indicate that they do not know. 
For interviews to be effective communication is essential as investigators must communicate their professional investigative needs to the witness and correspondingly the witness must communicate their knowledge of the crime to the investigator . Ineffective communication will lead witnesses to withhold valuable information or to provide irrelevant and or incorrect answers.
(Extract Ronald P. Fisher, Stephen J Ross and Brian S. Cahill)
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