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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment (in word format) here:

1) What is the difference between passive and active listening? Give at least one
example for each.

The hearing is the usual perception of the information the ears, the eyes (such as watching television, listening to music). The information comes to us in the brain, we perceive it passively.
Active listening is the reverse process, in which you give the other person to know that you are interested in listening. Active listening means that you understand the conversation and are ready to support it. An example of active listening is the negotiation of a sales representative with a representative of the company-buyer.

2) Outline the techniques that help you to listen actively. 
Active listening includes responding to feelings, reading cues and demonstration cues. During active listening, you need to feel your interlocutor, to read the signs of his talk and demonstrate active involvement in the subject. Physical indicators, verbal cues, questions, summarising statements help in the techniques of active listening.

3) What is the difference between open and closed questions?
Open questions imply that the other person will be able to reply to them openly expressing his opinion and view. These questions are used to get more information, to find out the attitude of the interlocutor in the subject of the conversation.
For example, "What is your opinion about the conference?"
The closed question implies the answer consists of one word (usually yes or no). Closed questions are often used at the end of the dialogue. The questions help to obtain accurate information, allows you to set questions to control the conversation course
For example, "Did you like the conference?"

4) How do open questions help in the conversation?
Open questions allow us to get more information from the interlocutor. Such questions allow the conversation, the sides, creating a more relaxed atmosphere of the conversation. The answer to the open questions makes it possible to express their opinions and share their ideas. Open question provides a personal attitude of the speaker to the topic of conversation, pay attention to the fact that the person interested and that he believes it is important

5) What is the difference between verbal and non-verbal probes? Give an example for each.
If we cannot get enough information by asking open and closed questions, you can use verbal and nonverbal probes of active listening. Verbal probes are small questions or phrases that allow you to continue the conversation in an open manner (for example the question “Why?”). Non-verbal probes are the number of gestures and facial expressions that emphasise your emotional bond with the speaker (for example, raising eyebrows as a surprise and a dumb question)

6) Discuss some probing techniques.
There are different probing techniques during active listening. Asking open questions, a pause in the conversation, mirror and reflecting questions, paraphrasing and summarising, what has been said by the interlocutor, are frequently used techniques in conversation.
Paraphrasing and summarising are not only allowing you to learn the basic information received from the source, but also to clarify missing details that are interesting to you




Student Statement:

By submitting this assignment, I confirm that this is my own work.



	Student Signature
	Ilia Vinokurov
	Date
	24.01.17




For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	













image1.png
ﬁ
o R




