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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate.
	Please insert your completed assignment (in word format)  here:

1.       Short questions
I.
Now days when the technology is every where and internet is easily accessible learning can take place everywhere. Most of us have a mobile phone, maybe additionally a tablet, a laptop, or a digital camera, PC. Maybe record players are outdated but still can be used to learn things. MP 3 players are mostly used to listen to the music but are very popular aids in learning. Having a PC, a laptop, smart phone, a tablet and access to the internet you can browse and search websites, where you can find relevant information to your topic or learning subject. You tube is widely used by people of all ages. Videos on you tube can demonstrate procedures “how to....”. You can choose among many the one that speaks to you better). It may show a specific task, instruction, methods of doing things. You can resolve problems with your phone, lap top, computer or find receipts, etc. You can stop watching anytime you need, pause, revise and forward, repeat as many times as you need and whenever you need. Computer can store, collect and utilise of data. It helps you to carry out few tasks at the same time using different screens. You can divide the screen into parts or hide the screens that you don’t need at that moment. You can print out documents from the print connected to the computer or information you need as a hard copy. You can communicate with other learners via computer using skype, messenger, facebook, email, tweeter. You can exchange information in writing or verbally, share links, send documents, articles, etc. Computer can check spelling for you, protect document by encrypting it. Computer is a tool to transform or present the same data in different formats. These days there are plenty of applications enabling you to do things: print documents from the phone.
If we ink of the internet, earners can create free online portfolios using so called wikispaces or use refseek which is a search engine to evaluate web results to find relevant educational website and documents online. Vocaroo enables recording podcasts to share with others. Digital camera enables recording and creating movies. This can be done on the phone or tablet, too. You can record educational or any information you want to remember. You can take pictures of something that you can use later. Learning can be done by renting or buying e-books, text books. On scribol learners can publish own articles online, they can discuss educational documents. Blogs are very popular to share information and search information to resolve common problems.
www.deakin.du.au- “Using audio and video for educational purposes”
II.
The main difference between adult learners from young learners is that the latter don’t have life experience and expertise and adult learners have already knowledge that young learners are gaining. Adult learners have work experience while young don’t have it. It may be a broad experience throughout different departments or a specific expertise. Adult learners know which method suits them best, young learners need to explore it by trying different styles. Adult learners have different commitments, I.e. family, work, hobbies, maybe health issues, which may affect their learning, or they may have to choose methods that work better for them. They may choose online training, short courses, apprenticeships or workshops. Younger learners don’t have to be worry about these things. Most of the day they spend at school. They learn socially, in a classroom environment, an individual learning is more characteristic to adult learning. Adults then have more choice of what to learn and how, young learners need more guidance and resources, while adult learners are more independent and can find resources as they are more self- directed and goal- orientated. Adult learners are focused on one subject longer than young learners.
III.
When purchasing customised materials trainers must be aware that they don’t own the copy right; the copyright belongs to the company which provides them with the materials. The copyright statement should be displayed on the bottom of each page of the written text or image. Person who purchases customised materials are not allowed to publish them and have to seek permission to do so. The permission statement should be clearly displayed.
IV.
It is very easy to over- plan or over- prepare training sessions. To avoid these situations we can ask our more experienced colleagues how they prepare their sessions or we could record ourselves and then play back and reflect what went well or what to improve. We could demonstrate in front of our friends or family members the content of the training and ask them for feedback at the end. We could obtain an objective feedback and we could improve things before we make mistakes. It is a good practice to have more resources and activities to carry out than less. It is a good idea to design a part “question time” or ask participants if they have any concerns. An inspirational trainer will initiate a discussion on the topic.
V.
When designing my own training materials I need to consider the content of the training I am intend to prepare and check whether I have any existing resources. If yes, I would research if they are up to date and valid. I would prepare activities that suite learners of different styles of learning. I would also consider the number of learners to ensure that I have enough aims and resources to enable them to practice equally. I would consider whether the training consists of theory only or practice as well, therefore I would have to ensure the balance between theory and practice part of the training. I would have to consider equipment I am going to use (laptop, power point etc.)
2.       2. Outline the steps involved in designing a customised training programme.
A) assess the training needs of the client
B) collate materials available: your existing resources, researched on the internet or order materials online
C) review course materials and identify gaps between purchased materials, available resources and the training needs of the client
D) check the licensing agreement when purchasing customisable materials how long you can use them and whether you have permission to publish them as if you created them, check the licensing of any pictures/ images
E) plan your training session
F) test the content of the training
G) evaluate the course and amend points to improve*
*Training materials
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