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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Q: 1: Short Questions: 
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I. What is social media? 

· Social Media is a technology used by millions of people (or called as “users”) to share ideas or information using a platform like Facebook, Twitter, Instagram, etc. It is now the easiest channel to communicate to other people around the world. 
II. What are five P's of a marketing plan? And how do they influence the positioning of the product? 

· The 5 P’s are Product, Price, Place, Promotion, and Packaging. These 5 P’s influence the positioning of the product by knowing first your “Product, you should know and understand your product really well. Your product is presenting yourself and you should stand out from the others (competitor). Product can be a goods or services.  In every “Product” there is a “Price”, you should know the worth or your product, on how much are you going to sell them and you should gain profit on it in order to sustain the business. “Place”, right place for your product means right targeted customer and sales increase. You should know where to put your product in a right place, whether it’s for wholesaler, retail store, or etc. But now place is not a problem anymore as you can use social media to find where your product is.  “Promotion”, is where you need to promote your product to be known to the customers. There are different kinds of promotion; you need to have a strategy and be creative to promote your product so it going to be a talk-of-the-town. There are lots of ways to promote your product. Through social media, brochures, or advertisement on traditional advertising. 
“Packaging” is the outside image of your product; it should be pleasing in the eye.  It is one of the very important components of the 5 P’s as it’s the one who’s representing your product.

III. How can social media be used for sending the messages across? 

· Social Media is one of the best ways to disseminate information to person-to-person. It has many platforms like Facebook, Twitter, Instagram, and many more. As social media is a technology it is easy to share now everything online from ideas, photos, and video. It is used in just one click away. 
IV. What is psychological pricing? 

· Psychological pricing is marketing strategies to promote your business/product. It is involves a single percent of the product. For example, a dress the real price of the dress is 50 Dhs, instead of putting 50 Dhs, you will put 49.99 Dhs. It’s still ranges to “4” than to “5”, so customer will get it because it’s a psychological effect that it is a good price. 

Q: 2: What is the importance of social media for marketing? 
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· In the world of marketing today, social media has a big impact in marketing. It is one of the cheapest marketing strategies and has a better result than the traditional marketing. Through social media it is now easier to promote your product and target your customer. And the best idea of social media is that it’s now easy to communicate to your customer. 
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