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Marking Criteria
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
Q.01 “What are the six steps of William McGuire’s persuasion process?”
Dr William McGuire, a Yale social psychologist, combined efforts with researcher Demetrios Papageorgis and together they explored a possible process for resisting persuasion. McGuire made a correlation between this process and vaccinations. Through laboratory based experiments, Dr McGuire proposed the inoculation theory, which explores resistance to persuasion. This was influenced by research completed at Yale, which identified the resilience of two sided messages on opinion acceptance (Lumsdaine, A., and Janis-Irving, L. 1953).
After World War II, Carl Hovland - another Yale alumnus, studied an approach to persuasive communication now more commonly known as The Yale Approach in 1953; and it was The Yale Approach which spurred McGuire in 1968, to propose a model of attitude change which better helps the understanding of The Yale Approach. This model of persuasion has six steps which are outlined below.
	Presenting
	The audience must be exposed to your message.

	Attending
	The audience must pay attention in order for persuasion to be a possibility

	Comprehending
	The audience must understand to be persuaded

	Yielding
	The audience retains the information relayed in the message.

	Retention
	The message has been retained long enough to achieve the desired outcome

	Acting
	Desired outcome should be maintained



Q.02 “What is the benefit of citing sources to your documentation?”
While direct quotation should be kept to a minimum, opinions can be supported and emphasized by using secondary information. All secondary information should be correctly acknowledged; in the form of citation. Failure to cite the source of the information would be considered plagiarism. To avoid plagiarism, sources should be cited both in the body of text, and in a bibliography at the end.  Careful and correct citation also leaves little room for argument, as correct citation demonstrates the level of knowledge within the relevant field and as such, increases credibility and trust. 
To correctly cite a source, there are numerous vital components.
· Author
· Title
· Publication information
· Page number
· Volume and issue number (if citing from an article)
There are several different styles of citation, and citations often look different depending on the nature of the source (Bryson 2012).
Q.03 “What are the four popular styles of documentation?”
The four popular styles of documentation consist of:
1.	The MLA (Modern Language Association)
2.	The APA (American Psychological Association)
3.	The CBE (Council of Biology Editors)
4.	The Chicago Manual of Style
The Modern Language Association style of documentation lists the elements of a citation in the following order (Russell, Tony, et al 2016).
•	Author
•	Title of source
•	Title of container
•	Other contributors
•	Version
•	Number
•	Publisher
•	Publication date
•	Location
The American Psychological Association style of documentation requires citations to be both in the main body of the text and in a separate reference guide at the end of the text. The in-text citation should include the name of the author, the year of publication and the page number. Reference lists should be alphabetical by author surname and have the title of publication italicised (UNSW Sydney 2016).
The Council of Biology Editors style of documentation offers three different systems of documentation. All three systems include both in-text citation and a reference list. The three systems are listed below (CSE 2006).
1.	Citation-name
2.	Citation-sequence
3.	Name-year
The Chicago Manual of Style was updated in 2017, and has two varieties; the notes and bibliography system which is preferred by those working in the humanities, and the author-date system which is seen to be more prevalent among the sciences (Chicago Manual of Style 2017).
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