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1. Give short answers for the following questions:

What are non – financial sources for evidence?

I. Non – financial sources for evidence refer to sources of evidence that enable the investigator to obtain valuable information not necessarily financial in nature (Association for Certified Fraud Examiners, 2016).



Sources of information not necessarily financial in nature but valuable to the investigation include; interviews, physiological traits, handwriting analysis and curriculum vitae including all available demographic information/ employee human resource profile on record (Association for Certified Fraud Examiners, 2016). 

What is the importance of body language in the interviewing procedure?

II. The importance of body language helps the interviewer to see/ tell if the interviewee is paying attention and understands the interviewer. Creating rapport is critical to obtaining any information at all in the interviewing process (Mangal, 2010). 



Detecting deception is another aspect that body language can be of assistance. Deception is the underlying ingredient in fraud as such it is very important to the investigation to know which interviewees are being deceptive and about which facts they are being deceptive about and why (Sporer, 2008). 



How is the SCAN Analysis used as an investigative technique?

III. Scientific Content Analysis (SCAN) is aimed at detecting deception rather than determining truthfulness. The approach used in SCAN is not necessarily whether the facts stated are truthful or not but whether certain words have been used in the statement (Association for Certified Fraud Examiners, 2016). 



SCAN is premised on the presumption that statements of experience will contain characteristics generally not found in statements from imagination. SCAN basically looks out for faking ignorance, leaving out critical facts and pretending to be forgetful among other things (Association for Certified Fraud Examiners, 2016).  



What are visual assessing cues? How do eyes of the victim help the interviewer?

IV. They assist in detecting whether the interviewee is being truthful or not. This is basically achieved by listening to eye language. Eye language principles indicate that certain types of eye movements are indicative of certain mental processes that may in turn review truthfulness or deception (Mangal, 2010). 



For instance eyes to the left and up is said to indicate recalling the past in visual images while Eyes to the right and up is said to be constructing images for the future. The former can be said to indicate truthfulness while the latter can be said to be indicative of an interviewee trying to cook up a story that is not existent (Mangal, 2010).



In addition to body language, there are other cues which help to identify lies.’ What are these?

V. Excessive sweating and Dry mouth are physiological factors that that help detect deception even though they are not body language. The two reactions depending on whether the two are a person’s natural disposition may be indicative of deception (Mangal, 2010).



Facial expressions are not necessarily body language but they also provide valuable information on deception. Some people may be naturally prone to certain facial expressions, however for most people change in facial expressions indicate high likelihood of deception; especially when responding to questions whose answer ultimately indicates either guilt or innocence (Mangal, 2010).

‘Asking questions in an audit is different from asking questions in fraud investigations.’ Discuss this.

2. The fundamental difference is that questions asked in an audit seeks to obtain evidence for a report who’s end users are different from that of an expert report from a fraud investigation. End users of the audit report include management, the board of directors, shareholders, potential investors, creditors, clients and regulators. Despite some users appearing on both sides in some instance there exists a fundamental deference (Association for Certified Fraud Examiners, 2016).



From the onset questions in a fraud investigation including the interview process is done with the criminal justice system in mind most prominently law enforcement agencies and the court. The danger in not doing the aforementioned is that a lot of money can be spent on an investigation who’s evidence can end up been thrown out by the court or not being admitted at all for failure to meet the rules of evidence (Association for Certified Fraud Examiners, 2016).



Discuss the interviewing procedure for a financially sophisticated victim.

3. When dealing with a financially sophisticated victim the perpetrator mostly likely made all possible efforts to ensure the financial evidence does not reveal any manipulation or falsifications. In such a situation is becomes very important to employ non – financial sources of evidence particularly interviewing in this case.



An interview must not be unnecessarily long with a lot of unnecessary questions that don’t add value to the investigation. The interviewer must not write questions but rather talking points, doe less talking and let the interview elaborate. The interviewer must limit yes or no questions but rather increase open ended questions.
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