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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Assessment 11

1. i) Use of technology helps a supply chain: as information technology backs up interior operations and helps to connect companies in a supply chain.
All information systems are comprised of technology that carries out 3 main functions, date and retrieval data capture and communication and data manipulation and reporting.
              ii) BI systems (Business Intelligence) 
· Assists companies to appreciate what is happening within their own organization and         
within the markets they serve.
· Bi Systems gather, store and examine data
· Database is rationalized with new data on a permanent or real time basis.
· People access the data they utilize, BI software tools that assist them to study the data and display the results 
· BI software tools run the range from easy spreadsheet and chart to complex multivariable regression analysis and linear programming  
iii) Enterprise resource planning os the collection of data from across numerous functions in a corporation.
· ERP System – Check order, production schedules, raw materials purchases and finished goods inventory.
· They carry a process-oriented sight of business that cuts across diverse functional department.
iv) Technology is used to support inventory management as part of inventory management.
· Tracking historical demand patterns for products 
· Monitoring inventory levels for different products calculating economic order quantities and levels of safety inventory.
v) Warehouse management systems:
· These systems sustain daily warehouse operations 
· They offer capabilities to professionally run the continuing operations actions of a ware house 
· These systems keep follow of inventory levels and stocking locations within a warehouse 
· They maintain the actions required to pick, pack and ship product to customers.
vi) Uses of business process management –
To gather and display an incessant stream of data, that shows movement of transactions through every step
When people can see what is happening in real time they can take effectual action to react to problems and to recover productivity.

2. [bookmark: _GoBack]E business encompasses the developing set of principles and practices that companies use to gain the benefits of a better supply chain integrations, there are 4 key dimensions the impact on e-business on supply chain.
· Information Integration:  The skill to share applicable information among companies in a supply chain, i.e..: sales history, demand forecast inventory status, production schedules, production capacities. 
· Planning Synchronization:  Combined contribution of companies in a supply chain 
· i.e.: Demand forecasting, inventory status, production schedules productions capacities.
· Work flow co-ordination: Streaming and computerization of continuing business activities across companies in the supply chain i.e.: Purchasing and product design

· New business models:  Consequence of supply chain integration promoted by the internet 
· Roles of companies in a supply chain can be re-designed so that every company can really focus on the activities that are its core competencies.
· i.e.: New capabilities and efficiencies will become possible 
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