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1.i. What are non – financial sources of evidence?

These are any other form of evidence used by an investigator not classed as financial. This can include interviews, written statements, handwriting analysis and the analysis of an interviewee’s behaviour, expressions and non-verbal communications (physiological states).


ii. What is the importance of body language in the interviewing procedur/e?

For fraud investigators the interview process allows for two types of evidence gathering; one is answers to questions to gather facts and the second is the analysis of body language, eye movements etc to be able to determine if the answers given are truthful, deceptive or somewhere in-between (e.g. facts being omitted rather than being completely deceptive). 

Indicators through body language of deception or omission can be stuttering or hesitation in speech patterns, crossing arms or legs, excessive shifting in the chair, leaning forward or steepled hands. Kinesic interviewing is a technique that combines the answers to questions with body language to determine if the answers given are deceptive or omitting salient facts. It combines the context of the answers with the answers themselves.









iii. How is the SCAN analysis used as an investigative technique?

SCAN analysis stands for Scientific Content Analysis. It focusses on determining if facts are being omitted or are deceptive rather than being focussed on proving truthfulness. There are a range of techniques used and experts have found it to be as successful as polygraphs in determining truthfulness or otherwise.

It is useful because most fraudsters do not lie outright, rather they omit salient facts or distort the truth to suit their purposes. SCAN analysis will work but only if a baseline is established of truth telling by the interviewee which is unambiguous. This can be established by asking standard questions that the interviewer already knows the answers to.


iv. What are visual assessing cues? How do eyes of the victim help the interviewer?

Visual Accessing Cues (VAC) is the language of the eyes through their movement. Experts believe that understanding eye movements is a more reliable indicator of the truth than other techniques. However, this only works in right handed people so the interviewer must determine the right or left handedness of the interviewee before the interview.

In terms of indicators, widely accepted explanations for eye movements include some of the following; staring down can indicate defeat or guilt, eye movement left and upwards is recall of memories in the past and left movement towards the ear is recall of sounds relating to memory. Eye movement to the right and up is future thinking and can indicate lying.




v. In addition to body language there are other cues which help to identify lies. What are these?

There are other deception cues which an interviewee may give away. One is the omission of details around the specific area of fraud or action, this can be detected in looking at the amount of detail given for example for actions leading up to the fraud and actions afterwards. These will have more details than the actions around the fraud as the interviewee will not want the focus on these actions.

Other cues include emotional states where the fraudster will not want to touch the interviewer, for example shaking hands. Phrasing of comments and answers can also be an indicator, where changes in speech from “my” to “the” to depersonalise something being discussed. Finally, inconsistent body movements to the answers to questions can be very simplistic but a strong giveaway, for example answering no to a question while nodding the head.
















2. Asking questions in an audit is different from asking questions in fraud investigations. Discuss this. 

Audit questions are typically straightforward, where the auditor is looking for an explanation regarding the documentation provided by the client to explain accounting practices as well as the basis for numbers and variances year on year in the financial statements. The main purpose is to confirm that there are no material misstatements to the accounts.

Normally these questions are limited in scope to the financial statements and practices of the company; it would be considered unusual to have lawyers or other such counsel present. In contrast, fraud investigators do not have such a limited scope for their questions, the purpose of which usually is explained to the interviewee before commencement of the interview whereas the purpose of auditor questions is obvious.

Answers may also be asked for in confidence with a fraud investigator whereas auditor questions are normally not restricted in confidentiality. The purpose of this is twofold; one is that the answers may be used as evidence in court proceedings, the second is that the answers may be used against a person or persons who the interviewee has a relationship with, whether personal or professional. For this reason, lawyers for the interviewer or the interviewee or both may be present.

Finally, the fraud investigator may also use the interviewing process not only to gather facts but also to look for signs of dishonesty with the interviewee whereas auditors would accept the answers they are given and would only reflect on the answers to their questions if other evidence suggested that the answers received were not accurate (Clayton et al, 2006, p109-114).





3. Discuss the interviewing procedure for a financially sophisticated victim.

Silverstone et al (2007) note that interviewing financially sophisticated witnesses is not really different methodologically to interviewing witnesses or victims that are not financially sophisticated (p.153). However, there are differences in terms of the level of preparation required because of the specifics of the investigation and the terminology that is likely to be used during the interview.

During a fraud investigation interview the witness/ suspect is likely to need to explain financial processes, procedures and transactions. The interviewer therefore must be aware and have a good knowledge of the financial aspects and context of any such responses to be able to understand the answers. The understanding will also assist the interviewer in assessing or looking out for indicators of deception from the omission of details or the deliberate inclusion of details which could be misleading.

In addition, interviewing regarding financial transactions requires more detailed planning regarding the points to be discussed specifically. The use of standard yes/no questions in interviews and open ended questions is unlikely to gain the information to specifically address the points regarding any alleged fraud. Planning is key in ensuring the specific points are documented and discussed during the interview.

Finally, the nature of the fraud investigation means that there may only be one ‘shot’ at interviewing a witness/ suspect. This is because the witness may become a suspect or the suspect may assume that they can bluff their way through an interview and the interviewer will not be aware that they are being deceptive. Once this interview process has been conducted, the interviewee may decide to involve lawyers, refuse to be interviewed or exercise their right to not answer questions.





REFERENCES

Clayton, M.M, Golden, T.W, Pill, J.S, Skalak, S.L, A Guide to Forensic Accounting Investigation, John Wiley & Sons, 2006

Manning, G, Financial Investigation and Forensic Accounting, 3rd Edition, Taylor and Francis Group, 2005

Silverstone, H and Sheetz, M, Forensic Accounting and Fraud Investigation for Non-Experts, 2nd Edition, Wiley and Sons, 2007



image1.png
ﬁ
o R




