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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q.1 - What are the basic steps for building a good relationship with reporters? 
The basic steps for building good relationships with reporters are to;
· Be Approachable
· Be Newsworthy
· Be Professional
· Become a Good Speaker
· Communication 
Q.2 - What is SIM model of sound bites? And how can we use it? 
The model of sound bites is SIM which stands for the following;
S – Short
I – Intriguing 
M – Memorable

We use this, as it is important to stand out amongst other journalists and media personnel. When preparing for a conference, press release or online post we can issue a sound bite which is a highly quotable piece of information which can be run repeatedly before the story itself. 


Q.3 - Discuss the guidelines for handling difficult questions from the Media? 
When faced with difficult questions from the Media. There are a few steps in which you can follow to allow yourself more time to think about the appropriate answer.
Pause – by doing this it allows you to collect your thoughts and not jump straight in with an answer and say something that you may later regret.
Restate the question – You could do this if you need a little more time to think about your answer or if you feel there is a misunderstanding.
Return the question – This can be used if the question or statement that is being presented to you is inappropriate for the time. It also allows you to discuss the question later and in a more suitable environment.
Q.4 -  What is a press release? Explain the important aspects of a press release?

A press release is a piece of information that is used to catch the attention of the reader. It can be portrayed in written format or a video release. 

Some of the important aspects of a press release are;

· The Style
· Drafting of the Press Release
· Hard or Soft (topic dependent)
· Catchy Headline
· Dates
· Contact
· Design
· Photos
· Q & A List
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