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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
		                                                                                      
1. Inbound tour operations are involved non-residents traveling in another country. Companies provide local assistance for tours arriving their country or town are called inbound tour operators. For example, some weeks, or even months the manager and his office staff has worked to obtain the business from, and conduct administration for, a group of clients. When these tourists are about to arrive, they must ensure to deliver all that they have promised while negotiating for the group handling. This is he moment to fulfil expectations and to prove that company and their country as a destination were the right choices for their vacation. A good impression, in the very beginning of the visit, will put everyone in the right mood towards an overall success.

2. This department specializes in providing facilities to only those passengers who intend travelling abroad. In order to perform a variety of jobs, it can be divided into following small sections:

· Documentation section
· Visa section
· Reservation section
   
3. Staff requirements in inbound tour operations are include:
· Supervisor pickup and transfers 
· Airport representatives 
· Reservation assistants
· Domestic ticketing executives 
· Accounts executives
· Escorts/Guides

4. Inbound tour operations involve several field operations like arranging transfers, pick-ups and Hotel Check-Ins as well as to ensure smooth connections of the group by Rail, Road and Air.
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